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The Development of Evaluation Models for Public Health Performance Ranking, Yasothon
Siriporn Pongpattanachot B.S.(Nursing)

Yasothon Provincial Health Office

Abstract
The objective of this research was to develop and evaluate a model for public health
performance ranking at district level by participatory process. The action research was used
to develop the model. The research has four stages: 1) Planning, 2) Action, 3) Observing, and
4) Reflecting. A sample of 350 persons selected at random from public health officer who
was responsible for a public health plan or strategy development in Yasothon Provincial and
9 key informants. Data were collected using in-depth interviews, surveying data with
questionnaires, observation with tracking. The data were evaluated in the HDC system.
Quantitative data were analyzed using descriptive statistics and t-test. The qualitative data
were used content analysis techniques. Conduct during March and August, 2021. The results
found that the evaluation model has 8 components, 1) preparation for assessment, 2)
defining indicators (KPIs) aimed at assessing the HDC, 3) preparing an assessment method
manual, 4) clarification assessment objectives and criteria, 5) training to develop assessors'
potential, 6) conducting assessment, 7) reflection and 8) summarizing and ranking. From the
evaluation of public health operations at the district level 35 indicators for the 2nd round of
2021 showed that the mean KPI score was 77.7 percent (SD 4.8), median 77.1 (min 72.3, max
85.2). Satisfaction was high level and higher than before the model development
significantly (p-value<0.05) indicates that the public health program evaluation model was
accepted by the relevant public health officers. The faimess assessment process reflects
actual performance, appropriate for the current context, especially in the situation of the
COVID-19 epidemic. So, public health officers who were in charge of working on plans or
developing public health strategies of agencies at all levels can use the evaluation model to
prioritize public health operations from this research. Can be applied to develop a model of

the performance appraisal process in the unit itself.

Keywords: model development, evaluation, public health operations
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